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PABOYAA IMTPOI'PAMMA TUCHUIIVIMHBI (MOIYJIS)

IIporpammy cocraBuim

AOJMXHOCTb, HULUWManbl, cbammn na



1 llesu 1 3a71a4u M3yYeHUSA TUCIUTLIHHBI
1.1 Ieap npenogaBaHusi AUCHHILIHHBI

JucuurHa «web-aHaIMTHKa » BXOJUT B BapHAaTHUBHYIO 4YacTh y4eOHOIo
IUIaHa  TOATOTOBKM  OakamaBpoB 1o  HampasieHuto  noarotoBku  09.03.03
[Ipuknannas nadopmaruka,

[TpenmeToM u3ydeHUs AMCLUIUIMHBL SIBISETCS CHCTEMA TEOPETUYECKUX U
NOPUKIAIHBIX  MPO()ECCHOHATBHBIX 3HAHHM, M yYMEHMH, HEOOXOOUMBIX IS
NPOEKTUPOBAHUS  TpoIecca  MapKeTHMHIOBBIX  HCCIEIOBaHWH,  cOopa U
CHUCTEMaTH3allii JaHHBIX O COCTOSHUM pBIHKA, TPUMEHEHUS aHATUTUYCCKUX
METOJIOB JUI TEHEpaly HOBBIX 3HAHHM O CyOBEKTax pPHIHOYHOM eATeIbHOCTH,
MO3BOJISIONINX MPUHUMATh PEIICHUS 7Sl pa3BUTHs OU3HECa.

B nporecce ocBOeHUSsT TUCHUIUIMHBI, O0YYaIOIIHUECs TOJDKHBI YCBOUTH:

- TEOPETHUYECKHUE OCHOBBI HCCIIEOBATENILCKOIO IPOLIECCa: COJEepKaHUe
U HalpaBJICHHOCTb, IMPOLECC MApKETUHTOBBIX HCCIEAOBAaHUN, Pa3pabOTKy 3ambIcia
uccleoBaHusi, (OPMYyJTUPOBAHWE ¥ TPOBEPKY THUIOTE3, IOIYYCHHE U aHAIU3
OMITMUPUIECKHUX JAHHBIX, (HOPMYIIMPOBaHHE OCHOBHBIX BHIBOJIOB,

- aHATUTHKA MAapKeTHHIOBBIX MCCIEI0BAaHUN: MCCIEI0OBAHUE PBHIHKOB
(KOHBIOHKTYpa TOBapHBIX M PETHOHAIBHBIX PBIHKOB); HCCIEI0BaHUE MOTpeOUTENEH
(cermMeHTHpOBaHHE, TEHACHLMU  CIPOCa, E€MKOCTh  pbIHKA);  HCCIEJOBaHUE
KOHKYPEHTOB (THUIIBI M BUJIbl KOHKYPEHLIUH, YPOBEHb U CTENEHb KOHKYPEHIIUH,
«BXOJIHBIE» Oapbepbl PBIHKA, KOHKYPEHTOCIOCOOHOCTh MPOAYKIUU H  (PUPMBI,
CHJIbHBIE U Clla0ble CTOPOHBI KOHKYPEHTOB); MCCIEAOBaHWE (PUPMEHHOW CTPYKTYPHI
PBIHKOB ¥ MapKETUHTOBOTO TIOTEHITATA KOMITAaHHH.

1.2 3apauyn u3y4yeHUus JUCHUTIMHBI

B pesynbrare mzydeHHs] AUCHMIUIAHBI CTYJECHTHI TPUOOPETAIOT KOMIICTCHIINH,
HEOOXOoUMBbIE B UX MNPOGECCHOHATHHOU AESITENIbHOCTH MJisi PEIICHUs CIEAYIOIINUX
3ajau:

OpraHU3aIMOHHO-YTIPABICHUYECKAsT eSATEIbHOCTB!

ydacThe B pa3padOTKe W peaTu3allid MapKETUHTOBBIX HCCIICOBaHMIA, OIIEHKA
MapamMeTpoOB UCCIEIOBAaHUS W TPHUHITHE YIPABICHUYECKUX PEIICHUH M0 Pa3BUTHUIO
Ou3Heca;

UHPOPMAMOHHO-aHATUTUYIECKAs JeSITETbHOCTB!

cbop, 0OpaboTka u aHaM3 WHQPOpMAIMU O (GaKkTOpax BHEITHEH U BHYTPEHHEU
Cpellbl OpraHU3aluu JJIs IPUHATHUS YIIPABICHYECKUX PEIICHU;

CO3/laHMe W BeleHWe 0a3 JaHHBIX MO PA3TMYHBIM IOKAa3aTeNisiM (PBIHOYHBIE,
KJIMEHTCKHE) (YHKIMOHUPOBAHUS OpraHU3al1u;

MOJrOTOBKA OTYETOB IO pe3yjbTaraM HHGOPMAIMOHHO-aHATUTHYECKOM
NEeSATEbHOCTH (MCCIeI0BAHUS PhIHKA).

IpeaNPUHAMATEIbCKAs ACSITEIHLHOCTH:

ydyacTMe B pa3paboTke M  pealu3alMd  KOMIUIEKCA  MEpONpUATHIA
OTIEPAIMOHHOTO XapaKTepa B COOTBETCTBUU CO CTpareruei opraHu3arim.

3amaun U3ydeHUs! NUCHUILUIMHBI COCTOST B OCBOGHUH CTY/ICHTaMU:

3HAHUM:

- OCHOB M3MEPEHHUS MPU COCTABJICHUU aHKET M JIMCTOB HAOIIOJICHUN;



- OCHOBHBIX MPHUHIMIOB cOOpa W OOpabOTKM MAapKETUHTOBOW HWHOOpMAaIU
Uit oOecreyeHus] TOYHBIX, JIOCTOBEPHBIX M PENpPE3eHTATUBHBIX JAHHBIX O
COCTOSTHUH PBIHKA M OT/ACIIBHBIX CYyOBEKTOB PHIHOYHOM NESATeITLHOCTH,

- METOJ/IOB aHAIHM3a PHIHOYHON HWH(OpPMAIIHH;

- TEOpPETHMYECKHX  OCHOB  pa3pabOTKH  CTPYKTYp  MapKETHHTOBBIX
WH(OPMAITMOHHBIX CUCTEM OpPTaHU3aAIIHH.

JluciIuinHa OpUEHTHPOBAaHA HA BIIAJACHWE TEXHOJOTHSAMU W MEXaHU3MaMH
WCIOJIb30BaHUSl 0a30BBIX 3HAHWM TpPHU peanu3alui NpodecCHOHATBHBIX (PYHKIUI
(YMEHHUS 1 HABBIKH):

- BBIJICNIATH MPOOJIEMbI MAPKETHHTOBBIX HCCIIEIOBAHUM;

- pa3pabarpiBaTh MPOTPaMMbl TPOBEJICHUS MApKETUHIOBBIX HCCJICIOBaHUM,

- dbopMupOBaTh BHIOOPKH M OMPENENsATh €€ o0beM I oOecTedyeHUs
TOYHOM, HaZIS)KHON U JIOCTOBEPHOUN MH(POPMAITHH.

- OCYILIECTBIIAThL COOp pBIHOYHOW WHpOpMaUU Uil OOecreUeHUs
MOJJIEP>KKH MapKETUHTOBOM J1€ATeTbHOCTH OpraHn3aluy;

- aHATM3UPOBaTh WH(GOPMAIUIO, TOTYYEHHYIO B MPOIECCEe MPOBEACHHUS
MapKETHHTOBOTO UCCJICIOBAHMS,

- COCTaBIISITh OTYET W pa3pabarbIBaTh MPE3CHTAIMIO IO pPEe3yIbTaram
MapKETHHTOBOTO UCCIIEIOBAHMS.

1.3 IlepeyeHbp NJIaHMPYeMbIX pPe3yJbTATOB OOy4YeHHMs] MO JAUCHHUILINHE
(Moay/110), COOTHECEHHBIX € IJIAHMPYEeMbIMH Ppe3yJabTATAMH  OCBOCHMS
o0pa3oBaTeJIbHOM MPOrPaMMBbI

Koa n HanmeHoBaHue NWHOUKaTopa 3aI'I.I'IaHl/IpOBaHHbIe pe3ynbTtaTthbl o6yquM;| no ancuuninunHe
OOCTUXEHNA KoMneTeHUunn

[IK-6: CniocodeH Mo1eTMPOBATH NPHUKJIAHbIE (0M3HeC) MPOLEecChl H MPeAMETHYIO
ods1acTh

[TK-6.1: 3HaeT npuHIUIBI U
MHCTPYMEHTBI MOJIEITMPOBAHUS
U aHaIK3a OU3HEC-IIPOLIECCOB;
METO/IbI U CPELICTBA
MOJIeTTUPOBaHUs OM3HeC-
IIPOLIECCOB MPEANIPUATHS

I1K-6.2: YMmeeT npuMeHSITh
METOJIbI TUHAMUYIECKOTO U
CTOMMOCTHOT'O aHalTu3a Ha
OCHOBE MoJIesel Ou3Hec-
mpolecca; IPUMEHSTh METOIbI U
CpEeIICTBA CUCTEMATH3AINH U
CUCTEMHOTI'0 aHanu3a Ou3Hec-
MPOIECCOB MPEANPUATHS,
METO/JIbI U CPEJICTBA OLICHKU
s dexTuBHOCTH OHU3HEC-
MIPOIIECCOB B MPAKTHUUYECKOM
NESITEIIbHOCTH




T1K-6.3: Bnageer MeTOOIUKON
cbopa, 00paboTKH, aHATTN3A U
CUCTEeMaTH3allu1 HAayYHO-

TEXHUYECKOU NH(OPMAIIH 110
TEMe UCCIIEZIOBaHNUs, BBIOOPA
METOJIUK U CPEJCTB PELICHUS
3a1auu

1.4 OcobOeHHOCTH peajM3alUU IUCHUILINHbI
SI3BIK peanu3zanuy IUCHUILIMHBL Pycckuil.

Jucuuriuna (Moyib) peanudyercs ¢ npumeHenueMm D0 u IOT

URL-aznpec u Ha3BaHHE 3JEKTPOHHOTO oOydaromiero kypca: https://e.sfu-
kras.ru/course/view.php?id=15399.




2. O0beM OMCHUIUIHMHBI (MOXYJIs1)

e
Bcero, | |
. 3aUeTHBIX
Bun yue6HO# paboThI —
(akam.gac)
KonrakTHas padora ¢ 1.(36)
npemnoaaBaTeseM:
3aHATHA JTEKIMOHHOTO THIA 0,5 (18)
MIPAKTHYCCKUE 3aHATHS 0,5 (18)
CamocrosiTesqbHas padora
2 (72)
o0yvyarommxcs:
KypCOBOE TIPOSKTHPOBaHKE
(KTT) Her
KypcoBas pabora (KP) Het




3 Conep:kaHue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenbl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYECKU MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

3aHATUS CEMUHAPCKOTO TUIA

SansaTusg
CamMmocTosTeabHas
JIEKITHOHHOTO
No T Cemunaps! u/unu | JlaboparopHbie paborta, ak. yac.
o/n Moy, TemsI (pasaesbr) AMCHUIITHHEL IIpakTnueckue paboTh! W/1Iu
3aHATUA [IpakTHKyMBI
B Tom B Tom B Tom B Tom
Bcero yucne B Bcero yucne B Bcero yucne B Bcero Yyucie B
anocC anocC 3nocC DUOC
1. OCHOBBI MAPKETHHTOBBIX HCCJIET0BAHUM

1. DTanel npoliecca MApKETUHTOBBIX HCCIIEA0BAHMI 0,5
2. MadopmarmonHoe obecrieueHrne MapKeTUHTOBBIX 0.25
HCCIICIOBAHUH ’
3. lenu, conepkanre U HapaBiIeHUE MAapKETUHTOBBIX 0.25
HUCCIIEIOBAHUMI ’
4. Dransl mpolecca MapKETUHTOBBIX UCCIIEI0BaHUI 0,5
5. NadopmanmonHoe obecriedeHrne MapKeTHHTOBBIX 0.25
HCCIICIOBAHNH ’
6. Llenu, coepkanue U HapaBJICHUE MAPKETUHTOBBIX 0.25
HCCIICIOBAaHU I ’
7. DTarbl nponecca MapKETUHIOBBIX UCCIEA0BAHUN 4
8. MadopmannoHHoe oOecrieueHre MapKeTHHTOBBIX 4
HUCCJIeOBAaHUN




9. llenu, comeprkaHre U HAITPaBICHUE MAPKETUHTOBBIX
HCCIIEIOBAHUI

2. Il1aHupoBaHMe MAPKETHHIOBBIX MCCJIed0BaAHUI

1. TexHOnO0THSI MAPKETUHTOBOTO MCCIICTOBAHUS

0,5

2. OnpeneneHue NOTPEOHOCTH B MAPKETUHTOBOM
UCCIICIOBAHUH

0,5

3. ®opmynupoBaHUEe MApKETUHIOBO MTPOOIEMBbI U Lieiel
UCCIICOBAHUS

4. TexHOJOTHsI MApKETUHITOBOTO UCCIEIOBAHUS

0,5

5. Onpenenenne MOTPEOHOCTH B MapPKETHHTOBOM
UCCJIE0BAHUH

0,5

6. @opMyITUpOBaHHE MAPKETUHTOBOM MPOOIEMBI U TeIei
UCCIICIOBAHUS

7. TexHoorus MAapKETUHIOBOT'O UCCIICAOBAHUS

8. Onpenenenue NOTpeOHOCTH B MAPKETUHIOBOM
UCCJIEIOBAHUU

9. ®opmynupoBaHUE MapPKETUHTOBOM IPOOIEMBI U 1IeJIeH
UCCJIEI0BAHUS

3. UcTOYHMKM MAPKETHHI0BOIi HH(oOpMaLUu

1. UcTounuku 1 MeTo 16l cOOpa BTOPUUHBIX JaHHBIX

0,5

. IcTOYHMKH U METO/IbI COOpa MEPBUYHBIX JAHHBIX

. @opmbl cOOpa NepBUYHBIX JAHHBIX

. I/ISMCpeHI/IH B MApKCTUHI'OBBIX UCCIICIOBAHUAX

0,5

. UcTouHnKH ¥ METO/IbI COOPa BTOPUYHBIX JAHHBIX

0,5

. IcTOYHMKH U METO/IbI COOpa MEPBUYHBIX JAHHBIX

0,5

. @opmbl cOOpa NepBUYHBIX JAHHBIX

0,5

(e NIEN N o)\ U, RN O B I \O]

. I/ISMCpeHI/IH B MApKCTUHI'OBBIX UCCIICIOBAHUAX

0,5




9. UctouHukH 1 METObI COOpa BTOPUYHBIX TAHHBIX

10. cTOYHMKY ¥ METOIBbI COOpa MEePBUYHBIX TaHHBIX

11. ®opmbl cOopa MEPBUYHBIX TaHHBIX

12. 3MepeHnsi B MApKETUHTOBBIX HCCIIE0OBAHUAX

AA|o|o

4. Opranu3anusi BbIDOPOYHbIX HCCJIeT0BAHUM

1. MeTtoap! caydaifHOM U HECITy4aitHOW BHIOOPKHU

2. Onpenenenue o0beMa BHIOOPKH

3. MeTtoapl CIy4daifHOW U HEeCTy4aiHOW BHIOOPKHU

4. Onpenenenne o0beMa BEIOOPKH

5. MeTtoapl CIy4daifHOW U HEeCIy4aiHOW BHIOOPKHU

6. Onpenenenne o0beMa BHIOOPKH

5. CtaTucTHYECKHIT aHAJTIN3 MAPKETUHIOBbLIX TAHHBIX

1. [ToaroroBka nHGOPMAITUH JIJIs aHATH3a

2. [lpuMeHeHne CTaTUCTUK ¥ MHCTPYMEHTOB aHAITN3a ISt
NPUHATHS yIpaBlIeHUYECKuX pemenuil (data-driven
pemenuii) Ha ocHoBe T (SPSS/Deduktor/Excel: ITaker
«AHanu3 TaHHBIX))

3. IloaroroBka MH(GOPMAIMH IJIs1 aHATH3a

0,5

4. [IpuMeHeHne CTAaTUCTUK M MHCTPYMEHTOB aHATN3a IS
NPUHATHA yHpaBlieHYecKuX pemenuii (data-driven
pemennii) Ha ocHoBe UT (SPSS/Deduktor/Excel: ITaker
«AHaTU3 TaHHBIX» )

0,5

5. lMoaroroBka nHboOpMAaIIK 7151 aHATH3a

6. IIlpumMeHeHne CTaTUCTUK U MHCTPYMEHTOB aHaIHu3a s
NPUHATHA yHpaBlieHYecKux pemenuit (data-driven
pemenuit) Ha ocHoBe UT (SPSS/Deduktor/Excel: TTaker
«AHanu3 TaHHBIX))




6. AHAJIUTHKA MAPKETHHTOBBIX HCCJIe0BAHUIN

1. KoHbIOHKTYpHBIN aHATU3 phIHKA

. AHanM3 KOHKYPEHTHOU Cpebl

. Ananu3 cipoca

. AHanmm3 notpebuteneit. CerMeHTHpOBaHNE

N =N =

. KOHBIOHKTYpHBIN aHATU3 phIHKA

. AHanM3 KOHKYPEHTHOU Cpebl

. Ananu3 cipoca

e BN e N U, 1 B SNY OSSO

. AHanmm3 notpebuteneit. CerMeHTHpOBaHNE

N =N

9. KOHBIOHKTYpHBIN aHAIA3 PhIHKA

10. AHanu3 KOHKYPEHTHOM Cpeibl

11. Ananu3s cpoca

12. Ananuz norpeduteneit. CerMeHTUPOBaHHE

[S20 (@ I I~ I

7. IloAroToBKa aHAJUTHYECKOr0 0TYETA O Pe3YyJbTAaTaX MAPKECTHHIOBBIX HCCIIeT0OBAHUM

1. HO,I[FOTOBK& AHATUTHYICCKOI'O OTYCTA O pE3yJibTarax
MapKCTUHIOBBIX HCCIIeIOBaHMI

1

2. I[loaroroBKa aHATUTUYECKOTO OTYETA O PE3yJIbTaTax
MapKETUHTOBBIX UCCIIEI0OBAHUN

3. HOI[FOTOBKa AHAIUTUYICCKOTO OTYCTA O PE3YyJIbTaTaX
MAapKETUHIOBBIX I/ICCHG}IOB&HI/Iﬁ

Bcero

18

18

108

10




4 YyeOHO-METOAMYECKOEe oO0ecmeYeHue TUCIHUMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBLIC U31aAHUA:

1. Jlam6en XK.-K., Komaanos B. b. MeHemxMeHT, OpHEHTUPOBAHHBINA HA PHIHOK.
Ctparernyeckuii ¥ oneparMoOHHbIM MAPKETUHT: YUEOHUK JJIs CIyIIaTeseH,
oOyyaroluxcs 1o nporpammam "Mactep 1e10BOro
anmunuctpupoBanus'(Cankr-IlerepOypr: ITutep).

2. ®unumonenko. M.B. Ctparernyeckuii MapKeTHUHT: y4e0-MeTO/1. MaTepualbl K
W3YUYEHUIO TUCHUIUIHHBL 14 ... 38.03.02.04 - Mapketunr(Kpacnosipck:
CoYy).

3. Bacunbena 3. A., ®unumonenko 1. B., Kapneryea O. B., T'oBopuna O. B.,

Betnens K. 5. UHHOBallMOHHBIN MapKETUHT: 3JIEKTPOH. yue0.-METOI.
koMmruiekc auctuiinHbl(KpacHospck: COY).

4.2 JInueH3uoOHHOEe W CBOOOHO pacnpocTpaHseMoe MPOrpaMMHoe
o0ecreyeHne, B TOM YHCJIe OTeYeCTBEHHOT0 MPOU3BOACTBA (IPOrpaMMHOe
o0ecreyeHne, Ha KOTOPOe YHUBEPCHTET HMeeT JHUIEeH3NI0, a TAKKe CBODOTHO
DacnpocTNaHsieMoe NDOrNaMMHOe ofecriedeHue):

1. Jlns u3yuyeHust HaCTOSIeH AUCIUTUTMHBI 00YYalonIMCcst HeOOX0AUM JOCTYTI K
MH(}OPMAMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH « UHTepHeT».

4.3 NUuTepHeT-pecypchl, BKIAWYAA NpodeccuoHATIbHbIEe 0a3bl JaAHHBIX
U uHGoOpPMalUOHHBbIE CIIPABOYHbIE CUCTEMBbI:

1. B mensax noBsliieHus 3peKTUBHOCTH 00yUEHUS JKeIaTesieH T0CTyI K
CTIEIHATM3UPOBAHHOMY ITPOTPAMMHOMY TPOAYKTY MapKkeTHHT AHATHTHK 5,
MoxayJib Portfolio (B KOMIIBIOTEPHBIX ay IUTOPHUSIX).

S ®@oH OLIEHOYHBIX CPEJICTB

OrneHoYHbIE CpeICTBA HAXOAATCS B MPUIIOKEHUU K pabodyuM MporpaMMam
JTUCLIATIIVH.

6 MartepuajibHO-TeXHHYECKasi 0a3a, He00X0AMMAS /IJIsl OCYLIECTBJICHHSI
00pa3oBaTeJIbHOIO Mpolecca Mo AUCHUIINHe (MOILYJII0)

XapakTepucTHKa ay ANTOPUi, 000py10BaHUsI, TEXHUUECKUX CPEACTB 00yUEHU,
HCIIOJIb3YEMBIX B Kypce « AHATUTUKA PHIHOYHBIX UCCIIEAOBAHUIN:

- JICKIIUOHHBIE ayAUTOPUHU C MYJIbTUMEAHMHBIM 000PYAOBaHUEM, BKIIOUAsT
IIPOCKLIHOHHYIO U ayINOTEXHUKY;

- MyJIbTUMEIUUHBIE Ay AUTOPUM JUIsl IPAKTUYECKUX 3aHATUI, OCHAILICHHBIE
MOJICTUPYEMOIl MEOEIbI0, MyJTbTUMEIUHHBIM ITPOEKTOPOM;

- Ipe3eHTallMOHHbIe KoMIuTeKehbl Smart Board, Inter Write ycranoBneHsl
CTAIL[MIOHAPHO BO BCEX Ja0OPATOPHBIX ayAUTOPUSX;

11



- KOMIIBIOTEPHBIC KJIACCHI C BBIJICJICHHBIM BbIX0A0M B MHTepHET Ha 15-20 pabounx
mecT. Kondurypanus nepconansubix 9BM u pabouunx mect 6azupyercs Ha
miargopme npoueccopos tuna INTEL Pentium, Celeron, Core 2Duo u t. 1. €
oneparuBHOM namAThI0 128+2048 Mb, Buneomnnaramu ¢ O3Y 32+512 Mb,
MuHEMaTbHBIM 00beMoM HDD 20 I'b, LCD u CRT MoHUTOpamMu ¢ pa3MepoM
sKpaHa no auaroHamm 15+19°.
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